
 
SOCIAL ENTERPRISE STUDY TOUR 

Wednesday 23 November 2011 

Time:  9:00am – 5:00pm 
Tour begins at: 
Social Traders, Level 4,  
136 Exhibition Street, Melbourne 

Social Traders 9:00am-10:00am 
Social Traders is an independent social 
enterprise development company established 
to facilitate and support the development of 
social enterprise n Australia.  By funding 
research, raising awareness and improving 
access to finance and markets, Social 
Traders will support growth and strengthen 
social enterprises to become commercially 
viable businesses that will make a greater 
contribution to a dynamic economy and more 
inclusive society. 

InfoXchange 10:30am – 11:50pm 
With a mission to empower people through 
access to information technology and 
enabling the exchange of information and 
ideas, InfoXchange has a number of social 
enterprises motivated by the digital divide 
and job creation including recycling and 
selling computers, ICT services, web 
design, internet connections, software 
testing and training.   

 

Outlook Environmental 2:00pm – 3:15pm 
Through partnerships and contracting with 
council and waste management companies, 
Outlook Environmental runs innovative, state-
of-the-art waste transfer stations and recycle 
shops at Mornington, Knox, Pakenham, 
Hampton Park and Reservoir and a nursery 
Pakenham to provide jobs and vocational 
training for disadvantaged workers.  
 

Charcoal Lane 12:15pm - 1:40pm 
Charcoal Lane is a Mission 
Australia social enterprise. A 
vibrant and innovative 
restaurant offering high quality 
modern Australian cuisine in a 
contemporary Aboriginal 
setting, Charcoal Lane enables 
Aboriginal and disadvantaged 
young people to gain 
experience in a supported, real 
work environment as part of an 
integrated program which 
includes personal skills 
development and accredited 
education in hospitality. 
 

Incito Maintenance 3:45pm - 4:30pm 
The third social enterprise started by WISE 
Employment, Incito Maintenance delivers a 
range of general carpentry, ‘handyperson’, 
gardening and cleaning services within a 50km 
radius of Melbourne’s CBD. It has dual purpose 
of providing meaningful work with real wages for 
people with a mental illness or other disability, 
and disadvantaged members of our community, 
and they actively recruit tenants of social and 
public housing. 
 

Registration details:  Nicci Hutchinson 
e:  nicci.hutchinson@socialtraders.com.au 

p:  03 8319 8444 
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